Okmulgee County Rural Water District #7

                14195 Dentonville Road, Okmulgee, OK  74447

  
   Phone: 918-756-1721
     EEO
                Fax: 918-756-1738
                 TDD: 711
CUSTOMER POLICY HANDBOOK
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I. New Membership (water tap) application process.  

a. Percolation test, DEQ approved septic papers

b. RWD #7 application with payment and DEQ approved septic papers

c. Membership fee is $1,500.00, Water tap goes with the property.
d. From the date that the application is approved, the customer has 6 months to either have the meter installed or money refunded, if at the end of the 6-month period neither of the two has been done a monthly minimum of $19.00 dollars will be charged to the account.
e. Membership is refundable within the first six months if nothing has been installed, if the tap is installed membership is non-refundable.

f. All of the above is the customer’s responsibility for completing.

II. Waterline Extensions / Road Crossings

a. The contractor will determine fee for extensions or crossings

b. The customer is responsible for payment 

c. Payment is due under contractor stipulations

d. Contractor should handle necessary requirements prior to construction RWD #7 should take care of easements

e. Line size requirements will be determined by what size of line is being connected to. 

f. Contractor will complete extension or crossing and RWD #7 will set meter.

III. Delinquent Accounts

a. The account will be delinquent after the 20th of each month

b. A delinquent notice is sent if payment is not received by the 15th of the 2nd month and the account balance is due in full.
c. A delinquent notice is sent to the owner and the occupant (renter)
d. A late charge will be added for the 1st month or 20 days, then on the 15th of the second month a notice will be sent, a second late charge will be added after the 20th of the second month, and if payment is not paid by 12:00 noon on the date stated on the disconnect notice, service will be disconnected.
e. If service is disconnected there will be a disconnect / reconnect fee charged at time of disconnect and will need to be paid in full before service is turned back on.
Initial disconnect charge
$50.00

2nd disconnect charge

$100.00

3rd disconnect charge

$150.00

The latest disconnect date is the date to be used to figure when your 12 months of uninterrupted (unlocked) service begins.  The fee will escalate each time you are disconnected within the year and will continue to escalate up to $150.00 until you can remain unlocked for 12 consecutive months.

f. Payment must be received before 3:00 p.m. Monday-Friday (excluding Holidays).

g. Reconnection of service will be on the next business day.
h. After hours (4:00p.m. -8:00p.m.) Reconnect is an additional $30.00.
i. After 4 months of non-payment membership will be forfeited.

j. Once membership is forfeited it cannot be reinstated, and the member or new member will have to buy a new membership at $1,500.00.

k. Accounts delinquent in excess of $1,500.00 are not permitted to forfeit membership and purchase a new membership.
l. Consumers may avoid disconnect of service by: making payment on the amount in arrears before the schedule disconnect date or by receiving a Hardship deferment and signing a deferred (time) payment plan specifying payment terms before the scheduled disconnect date.

i. If claiming hardship, a consumer may apply for deferred payment before the disconnect date by contacting office personnel.  If hardship qualifies, the consumer will sign a deferred payment plan.

ii. Hardships eligible for time plans include: Loss of job; medical emergency; excessive bill (such as one resulting from large leaks); and extraordinary financial difficulties as determined by the Board.

iii. The maximum length of a deferred payment plan shall be three (3) months.

iv. Minimum monthly payment amounts shall not be less than one third of the total amount due unless the approved plan specifies.
v. Deferred payment amounts shall be in addition to the regular service bill amount.

vi. If the consumer defaults on any of the time payments, the entire bill becomes immediately due and payable.

IV. Membership forfeiture

a. At 2 months or (60 days) past due the customer will be sent a 60-day notice from the first defaulted payment and they will have 60 days to bring the account up-to-date in full and at the end of a total of 4 months membership is considered forfeited and reverts back to RWD #7.     

b. Notice will be sent to owner.
c. 60-day notice will be sent by certified letter to the address on file.
d. Account must be paid in full (no payments).
e. Once membership is forfeited it cannot be reinstated, and the member or new member will have to buy a new membership at $1,500.00.

f. If the balance is $500.00 or more R.W.D. #7 has the option to place a lien on the property associated with the water meter.
V. Insufficient check/ACH draft
a. There is a $35.00 insufficient check charge 

b. Notice will be sent to name on check front

c. Customer will have time frame given on notice to pickup check and bring account up-to-date.
d. If account is not paid by time frame given, the service will be disconnected and the disconnect fee will be added.

e. The consequence for failure to pay will be disconnection of service, and check will be turned over to the District Attorney for processing.

f. After 3 insufficient checks, RWD #7 will no longer accept checks from the customer; payment will need to be cash, cashier check, money order or credit card.
VI. Water leak on customer’s line

a. RWD #7 offers a one-time 50/50 discount on large water leaks, which is half of the gallons at district cost and the other half at regular cost.
If the customer fails to make payments as agreed herein, RWD #7 may upon its option declare this agreement null and void. The adjusted amount will be added back to the balance due and proceedings to terminate service will begin immediately.

b. The proof of verification of leak is the reading of the meter and a total 

minimum amount of $150.00 

c. Only one adjustment allowed per membership.

VII. Transfer of ownership and relocation of meter.

a. For a transfer of ownership, the Transfer form at RWD #7 would need to be signed by the seller.

b. A $50.00 charge for the transfer fee.

c. A copy of the recorded deed is required.
d. Requirements if no signature from the seller would be closing papers, wills, deeds, etc….

e. RWD #7 would require 24 hours or 3 business days to process 

f. Relocation of meter can be done within the district at the customer’s expense by the approval of the board.

VIII. Bankruptcy notice of member

IX. Fire Hydrants

a. Because of the liability RWD #7 does not allow Fire Hydrants

X. Deposit

a. RWD #7 does not require any deposits there is only a one-time fee of $1,500.00, which is a non-refundable membership fee.

XI. Developer Requirements

a. A developer is a person or persons who are installing any type of line.
b. Any types of line would have to be installed by RWD #7 specifications.

c. Certified contractor that would meet RWD #7 Bid specifications

d. The person preparing the engineering specifications must be a qualified engineer

e. The fees that would be collected by the water system would be the cost pertaining to the line extension

f. The fees will be collected at a percentage of the cost of the project prior to installation and the balance upon completion 

g. The general manager of RWD #7 will inspect the line

h. The water membership can be approved when all of RWD #7, local, and state requirements are met

i. The ownership and maintenance of the lines once installation is complete will be RWD #7 responsibility after 1 year.  The contractor will assume responsibility for 1 full year thereafter RWD #7 will take over

XII. Meter Accuracy testing

a. A request for meter testing form should be filled out and signed before the meter will be tested

b. A fee of $130.00 will be charged if meter test accurate or in customer’s favor.
c. If meter tests high proper adjustment will be made with no charge and RWD #7 will change the meter, if the meter test low, no adjustment and the meter will be changed.

XIII. Meter Tampering / Illegal Connection / Double Hookup

a. Removal of any device used to disconnect service is tampering.

b. 1st offence will be a fine of up to $500.00 plus any expenses incurred by the District.  If the offence is by a renter, the landowner will be notified.

c. 2nd offence will be forfeiture of the tap.  The tap will not be reinstated until the account balance plus a new tap fee are both paid in full and it could be turned over to the District Attorney for prosecution. 
XIV. Other services provided 

a. A notary is available at RWD #7 Monday-Friday 8-4:00pm(exc. Holidays)
b. Copies of your personal records are .25 cents per page, faxing is $2.00 for the first 5 pages and $1.00 per page thereafter, personal photo copies are .25 cents per page.
c. Leak detection assistance on the customer side of the meter, if all of the water in your home is off and you look at the face of the meter, if the triangle is turning then there is a leak in your home somewhere.  On RWD #7 side we ask that if you are out and see running water please call and let us know at (918) 756-1721.  A$10.00 credit will be added to your account.
XV. Water Rates

a. RWD #7 has no commercial rates

b. RWD #7 has no oversize meter rates

c. RWD #7 does not do master meters

d. All requests for adjustments must go through The Board of Directors and must be more than $150.00 

e. The Board of Directors determines rates.
XVI. Purchasing Policy

a. The office secretary purchases office supplies, and the general manager purchases the water supplies

b. There are certain items which have to be approved by The Board of Directors

c. Yes there are bid requirements for certain items above certain amounts
XVII. Service Fees
a. Monthly late fee is $10.00 or 10% whichever is higher. (see Sec III, d)
b. There is a monthly minimum of $19.00 dollars. 

c. A $50.00 to $150.00 disconnect/reconnect fee (see Sec III, e)
d. $30.00 after hours reconnect fee.

e. $50.00 Service fee.

f. $25.00 Reread fee if RWD #7 is correct.

g. Illegal hook-up fee will fall under the Meter tampering law section XIII

h. A $50.00 transfer fee

i. A $35.00 return check fee.\
j. A $8.00 Certified letter fee.
k. A $130.00-meter test charge.
l. Consumers shall be responsible for any damage to the meter and/or meter can other than normal wear and tear.

m. $500.00 for road crossings requiring “cut” 

n. Extensions and road crossings would fall under Waterline Extensions/Road Crossings section II

o. Copies of records are .25 cents per page, $1.00 sheet for certified copies, faxing is $2.00 for the first 5 pages and $1.00 per page thereafter, personal photo copies are .25 cents per page.

XVIII. Customer complaints
a. If a customer has a complaint and it cannot be resolved by the secretary or the general manager, the complaint should be hand written and presented to The Board of Directors at the monthly board meeting.
XIX. Waterline repairs
a. When a leak is called in a work order should be written up and given to the Field Supervisor.
b. The Field Supervisor then will go and investigate and write up repairs and parts that will be needed

c. OKIE will be called if repairs need to be done

d. The Field Supervisor and Field Assistant, along with excavator, if needed will do necessary repairs 

XX. Operations Report
a. The Field report is required by The Board of Directors

b. The Field Supervisor is the person who does the report

c. The report is required at every monthly meeting

d. The information required on the report is the daily activity of the District 

XXI. Office Hours and Work Schedules
a. Office is open Monday thru Friday 8am to 4:00 p.m.
b. The holidays observed are as follows:

i. New Year’s Day
ii. Martin Luther King Jr Day
iii. President’s Day
iv. Good Friday

v. Memorial Day
vi. Independence Day
vii. Labor Day
viii. Columbus Day
ix. Veterans Day
x. Thanksgiving Day & Friday following

xi. Christmas Eve & Christmas Day
c. The General Manager, Field Supervisor, & Field Assistant are on call 24 hours a day and 7 days a week

d. The chain of command is as follows:

i. Board of Directors

ii. General Manager

iii. Field Supervisor
e. No bills larger than $20.00 will be accepted. 
XXII. Board Member Responsibilities and Compensation
a. The requirements for setting on The Board of Directors is that you must own land and a membership in RWD#7

b. The duties that are performed by each position would be to make good judgments on issues that are brought up monthly to The Board of Directors

c. The training requirements are 6 hours every 3 years by ORWA

d. The Board of Directors must be able to attend regular monthly meetings

e. The cause for a removal of a board member would be the missing of 2 consecutive board meetings

f. There is no compensation for setting on The Board of Directors

XXIII. Records Request Policy
a. To acquire records from the water district you must fill out a request and give to RWD #7

b. To receive records, it must be done during regular business hours

c. The fee for records falls under section XVII
XXIV. Emergency Procedures and Contacts
a. For emergency after hours the contacts will be 

i. Cody Burton (918) 758-9148 
   Field Supervisor
ii. Kyle Grimmett (918) 758-8232 Field Assistant

iii. David Bush (918) 752-8229 Field Assistant

iv. OKIE 1-800-522-6543 nwa code 9489

Edition: 2018/SEPT/21 

These policies are subject to change without notice and supersede any previous editions.

Received a copy of the Customer Policy Handbook
I, ___________________________________ HAVE RECEIVED A COPY OF THE 
CUSTOMER POLICY HANDBOOK FOR OKMULGEE COUNTY RURAL WATER 

DISTRICT #7 ON ______________________20_____ 
___________________________________
SIGNATURE
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Okmulgee County Rural Water District #7

                14195 Dentonville Road, Okmulgee, OK  74447

  
   Phone: 918-756-1721
     EEO
   Fax: 918-756-1738

                        ACCEPTANCE OF MEMBERSHIP TRANSFER

I am the new owner of the property located at:

___________________________________________________________________________________________________
PHYSICAL ADDRESS OF METER LOCATION

__________________________________________________________________

LEGAL DESCRIPTION

WATER TAP #__________________ METER #_________________

NAME___________________________________________________

            MAILING ADDRESS_____________________________________________

            CITY, STATE, ZIP_______________________________________________



PHONE#_______________________________

It is understood that this account must be paid current and a $50.00 transfer fee paid before the transfer can be completed. I understand that a membership can only have one residence per benefit unit.  There is a minimum charge of $19.00 every month, even if there is no water usage. The membership is non-refundable and transfers with the land. We suggest that every new member read the by-laws so that you will understand and be familiar with the rules and regulations of RWD#7. A copy of the by-laws of RWD#7 is available at the office or by mail upon request.  A copy of your deed for the legal description would be appreciated.

____________________________ 
_______________

Signature





Date
“This institution is an equal opportunity provider and employer”
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